
Connected Services Touchpoints
 - Customer Journey Animation -

Scene 4: Purchase 



Scene 4: Purchase

2

Script Image Reference Time

4.1

When a customer orders their 
Toyota with connected services 
technology, it is important to 
establish if they already have a 
My Toyota account.

4.2

If the answer is yes, then to be 
ready to maximise the features of 
a connected Toyota, all they will 
need to do is download the MyT 
App to their smartphone, as their 
log-in details will automatically 
transfer across from their My 
Toyota account.

4.3
All that remains is for the car to be 
added to their account ready for 
the handover to take place.
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4.4

For customers who do not already 
have a My Toyota account, offer 
to assist them to create one 
so that they are able to begin 
enjoying the benefits of connected 
car technology from the handover.

4.5

To create a new account, 
customers will first need to 
download the MyT App onto their 
smartphone. They will also need 
to have an email address. 

4.6
Importantly, the general terms of 
use and privacy policy need to be 
reviewed and accepted.
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4.7

Once their account has been 
successfully created, customers 
should be informed that 
verification of their email address 
is required. This is achieved by 
clicking on the link in the email 
sent to their inbox.

4.8

If the vehicle identification number 
or registration of the car is already 
available, the car can be added 
manually to MyT.

Otherwise, the customer will 
have to wait for either of these 
to be available to complete their 
account. 

4.9

For customers without a 
connected car, they can still add 
their vehicle identification number 
or registration to the MyT App 
and use some of the functionality, 
such as ‘Send to Car’. 
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4.10

Where the vehicle identification 
number or registration isn’t yet 
available, request the email 
address that is associated with 
their MyT account so that when 
one or both become available, 
connected services can be made 
operational for when they collect 
their new car.

4.11 Please refer to the MyT 
TECHDOC Activation guide.

4.12

Mention that an email notification 
is sent to confirm this and a 
further confirmation on the MyT 
App will state that connected 
services have been successfully 
activated. 
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4.13
Customers are also requested to 
accept the connected services 
terms of use.

4.14

With the administrative elements 
of the MyT account completed 
at the time of purchase, the 
handover can focus on the 
operational aspects and 
orientation of the connected car 
functions.


