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Encouraging customers to take a test
FUNCTIONALITY EMAIL ACCOUNT BENEFITS

drive gives you the best opportunity to
demonstrate the wider functionality of

31
Lexus connected services and to tailor the
benefits to individual customer needs, just
as you do with the car.
PROSPECTIVE CUSTOMER
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Having discovered the type of journeys
3.2 a customer makes you can begin in the

showroom by using the ‘Send to Car’
function.

Session 3: Test Drive @ursaus

This demonstrates how easy it is to plan
a typical journey using the Lexus Link
33 app in advance, so that once in the car,
the journey navigation transfers to the
multimedia map ‘Favourites’ screen.
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Before taking a test drive in a
demonstration car with connected
services, inform the customer that data
concerning the drive will be recorded by
the Lexus Link app and check if they are
happy for this to happen.
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For any customers who do not agree
with this, activate ‘Incognito Mode' on the
Lexus Link app before beginning the test
drive.
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When you accompany a customer on

a test drive you can show the Lexus
connected car technology at appropriate
times throughout, emphasising how it will
make the customer’s life easier.
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At the pre-planned driver changeover

CHANGEOVER POINT

point, you can simulate the increasingly
common situation in urban environments
and areas with parking restrictions, where
leaving the car at or directly outside the
final destination address isn't possible. holders only

Permit
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Integrated with Apple and Google
Maps, you can show how the ‘Last Mile
Guidance' function delivers real-time
navigation assistance on customers’
smartphones for the remainder of the
route, from where they have had to leave
their car to their final destination, when
parked between 150 metres and 1 mile
away. All with a minimum of fuss.
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Just as importantly, it's good to reassure
customers that the ‘Last Mile Guidance'
function also works in reverse whenever
they need to leave their destination and

find their car again!
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At the end of the test drive, use the
‘Driving Data’ function to show how the
Lexus Link app displays data of individual
trips and journey summaries, including
duration, distance, and average and
maximum speed.
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For business users who need to log the
mileage of journeys driven for company
purposes, the ‘Driving Data’ function
allows them to mark a journey as a
business journey, for added convenience.
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They can also create a report where trip
data can be sent directly to their email in a
spreadsheet.
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